
 

The Health Services Authority is responsible for the provision and administration of primary and 
secondary levels of healthcare services and public health functions for residents of the three 

Cayman Islands through 124-bed hospital on Grand Cayman, a 18-bed hospital in Cayman Brac, 
satellite outpatient clinic in Little Cayman and four District Health Centers on Grand Cayman offering 
the most comprehensive range of impatient and outpatient services in a single health system in the 

Cayman Islands. 
 

We invite applications for the following position: 
 

Manager of Clinical and Financial Applications 
Salary range: CI$80,889.00 - CI$97,259.00 per annum  

 
The post holder will support the Chief Information Officer in the responsibility of the management, 
budgeting, reporting and financial authorization of the Health Services Information Services.  The successful 
candidate will have daily responsibility over the Business Analysts team.   
 
Responsibilities:  The successful candidate must have a broad understanding of all components of information 
technology, along with a deep understanding and hands-on-experience in at least three areas from the 
following: desktop computers, networking, telecommunications, servers, storage systems, databases, 
operating systems, and software application architectures.  The candidate will manage the business of IT 
including financial planning and budgeting, contract management, information security, procurement, 
proposals, project management and performance measurement of information systems organization.   
 
The successful candidate must have the ability to present briefings, write documents and communicate 
effectively with senior business and clinical leaders, vendors and governing members of the HSA environment.  
Participate in annual audits and consult and interact with the Materials Management function relating to 
purchasing and inventory storage controls and record keeping.   
 
Qualifications and Experience:  The post holder must possess a Bachelor’s Degree preferably in Computer 
Science, Systems Engineering, Math, Engineering or one of the physical sciences.  A Master’s Degree in a related 
field for business or Project Management Certification would be an asset.  The ideal candidate must have at 
least 10 years of progressive experience in IT, including previous experience in managing, leading, inspiring and 
developing IT teams.   
 
 
A remuneration and benefits package, commensurate with experience and qualifications will be offered to 

the successful candidates. 

IMPORTANT:  HSA Application Forms must accompany all resumes or they will not be considered 

for processing.    

Applications can be located with each Job Description on www.hsa.ky  

 

Application Deadlines: May 2, 2021  

 

 

http://www.hsa.ky/


 

 

 
 

Job Description 
 

Job title 
Manager, Clinical and 
Financial Applications 

Job Holder  

Reports to Chief Information Officer 
Section Information Services 

 
Background Information 

The Cayman Islands Health Services Authority (“HSA”) provides and administers health care services 

and public health functions for residents of the Cayman Islands in accordance with the National 

Strategic Plan for Health.  

Services are delivered primarily through the 124-beds at the Cayman Islands Hospital (the country’s 

principal health care facility), and the 18-beds at the Faith Hospital on Cayman Brac.  Ancillary services 

are offered at district health centres, and clinics for dental and ophthalmologic care.  Residents of Little 

Cayman can access care through the island’s clinic, which is a purpose-built facility.  

The HSA's Information Systems section is organized into 3 main groups: Technical Services, 

Application Services, and Statistical Services. Applications Services is responsible for the analysis, 

design, building and maintenance or procurement of all applications running on the HSA's central 

network, including the Electronic Health Record (EHR) system, Cloud solutions, Patient portal, 

Medical Device Interfaces, Microsoft Office applications and access to Integrated Resource 

Information Systems (IRIS) applications. In Applications Services, 8 Business (Systems) Analysts and 

1 Senior Data Analyst report to this post holder, the Manager of Clinical and Financial Applications, 

who in turn reports to the Chief Information Officer. 

Business (Systems) Analysts in the Application Services group are each responsible for specific groups 

of applications. The general responsibilities, qualifications and experience required are similar 

irrespective of the group, although the detailed skill set may vary (e.g. EHR Vendor AR skills, EHR 

Vendor Laboratory skills, Microsoft Office skills, Intranet, Web Hosting etc.)  The post holder is 

assigned to support the Clinical Applications (Order Entry, Ambulatory, Inpatient Management, 

Pharmacy, Diagnostics (Lab and Radiology) and Clinical Documentation) but may move among 

support groups to meet changing priorities or to gain experience through cross training. 

This is a critical position in the evolution of information technology for the HSA. The salary range for 

this position is per annum.   
 
 
Job purpose 
 

The post holder is shareholder for the management, budgeting, reporting and financial authorization of 

the Health Services Information Services recurrent budget of approximately CI$4 million and a capital 

budget of approximately CI$1 million. However the post holder will have daily responsibility over the 

Business Analysts team. 

 



 

 

 

Dimensions 
 

Staff: The post-holder has responsibility for 2 direct and 7 indirect reports 

 

Budget: The post - holder is not responsible for managing an annual recurrent IS budget of 

approximately $4 million. However the post holder has a direct responsibility to 

ensure that the budget is executed as planned as it affects the systems supported by 

the HSA. 

 
Duties and responsibilities 
 

• The best candidate must have a broad understanding of all components of information 

technology, along with a deep understanding and hands-on experience in at least three areas 

from the following: desktop computers, networking, telecommunications, servers, storage 

systems, databases, operating systems, and software application architectures.   

• The best candidate will also have at least an emerging ability to manage the business of IT 

including financial planning and budgeting, contract management, information security, 

procurement, proposals, project management and performance measurement of information 

systems organizations.  

• The candidate must have the ability to present briefings, write documents, and otherwise 

communicate effectively with senior business and clinical leaders, vendors, and governing 

members of the HSA environment. 

• Consult and interact with the Materials Management function relating to purchasing and 

inventory storage controls and record keeping.  

• Participate in annual audits. 

•   Plan, organize and control, the Information Systems Department to ensure: 

o Ensure the use of project management best practices  

o General computer controls are in place to manage the various IT processes 

o Full Application controls are in place and maintained as prescribed 

o Oversight of the software systems, including the Electronic Medical Record 

o Assist in developing governance policies  

o Assist in developing departmental standards 

Perform other duties as assigned by the Chief Information Officer. 

 
 
 
 
 
 
 



 
 
 

Qualifications, Experience & Skills Requirement 
 

The ideal candidate is an IT professional with at least 10 years of progressive experience in IT, 

including the ability to manage, lead, inspire, and develop great teams. A bachelor's degree is required, 

preferably in computer science, systems engineering, math, engineering, or one of the physical 

sciences. Though not required, a master's degree in a related field or business is a significant benefit. 

Project Management Certifications is also a significant benefit. 
 

Reporting Relationship 
 

The post-holder will oversee the day-to-day operations of the Business Analysts staff (9 people) and 

oversee the entire IS Section (28 people) in the absence of the CIO. Must have a strong base in 

project management and use it to ensure the successful completion of projects undertaken by the IT 

Team. 

 

Direct reports 
 

 
Other Working Relationships 
 

Liaise with all senior managers, section managers, and supervisors of the Health Services Authority. 

 

Liaise with senior officers (local and overseas) vendors to resolve supply and payment problems. 
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Decision Making Authority and Controls 
 

Although teamwork and consultation are an important aspect of the post-holder’s attributes, the post 

holder is also expected to exhibit trustworthy autonomy and sound decision making in all areas 

affecting the mission of the HSA Information Services Section, without the need to consult with the 

CIO or other senior leadership on most matters. 
 
Working conditions 
 

• Frequent exposure to members of the public, often under stressful conditions. 

• Must be able to work under pressure and handle a heavy workload. 
Physical requirements 
 

The position requires the incumbent to do repetitive tasks with few breaks. 

• On-call availability and periodic over time. 

• Sitting for extended periods. 

• Dexterity of hands and fingers to operate a computer keyboard, mouse, and other computing 

equipment. 
 
Problem/Key Features 
 

The post holder needs to be prepared to meet the demands in the service based on policy changes. 

 

The position may also require periodic work outside of normal business hours to complete assigned 

tasks and meet agreed deliverables.  

 
Evaluation Metrics 
 

• Number of Completed Projects 

• Number of Work Orders Completed by Team 

• Positive Financial Impact of Projects 

• Improved Patient Safety achieved through Projects 

• Development of the Staff 

• Number of completed projects supporting HIMSS and JCI Accreditations 
 

Post Holder Signature:  
Approved by: 
 

  

Date approved:  10-Jan-2018 

Reviewed:  23-Nov-2017 

Next Review 01-Feb-2020 

 

 

 


